[Frontend] Add Tag Problem

Posted by Novocained - 2008/07/11 05:57

Hi,

| was successfull in using this component on a local installation of joomla(Apache on Win Vista). But when | tried it on
my server, which runs on Linux, the Add tag feature does not work. From the backend, | can add the tags normally. | also
tried changind the to . Can you tell me what is the problem?

My website : www.novocained.com/blog/index.php

Thanks,
Aditya

Re:[Frontend] Add Tag Problem

Posted by admin - 2008/07/11 07:23

The tags component uses JS to add the tags in the frontend.

The JS file is a single PHP file that puts together all the necessary JS files. One of the JS files is a JSON encoded
configuration file. The configuration file is not being loaded, or loading of the JS files stops when the configuration file is
being encoded into JSON format.

It may be a PHP fatal error and you have error reporting turned OFF in PHP (which is the best setting for production
sites).

Could you add the PHP code:

To the top of the file components/com_tag/tag.php. This will show what error is occurring.

Re:[Frontend] Add Tag Problem

Posted by Novocained - 2008/07/11 07:52

| added the above code to the tag.php file. But | dont see any error information? | mean, how come it works flawlessly on
one machine and not on other? | am using Joomla 1.0.13, could that be a problem?, Do i need to upgrade?

Re:[Frontend] Add Tag Problem

Posted by Novocained - 2008/07/11 11:25

| guess | have figured out the problem, partially. This component does not work when JomComment is also installed. |
verified it 3 times on a local Joomla installation. This component refuses to work even after the uninstalation of the other
mentioned component. | cannot remove the other one as | have paid for it. Alas! | cant use what | think,the best tagging
option for Joomla(that too for free!)...

If you guys get some solution, do let me know about it :)

Thanks

Re:[Frontend] Add Tag Problem

Posted by xdea - 2008/07/26 08:14

Exactly same problem as Novocained.
| think joomla tag component is great.
However, it does not work with Jom Comment.
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| found that the fwd_tag.config is not defined while using with Jom Comment.
Hope that someone can fix or give some hints in the future.
:.cheer:
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